
Licence Agreement 

This is an agreement between the end user of the Product ("Licensee") and Austroads Ltd, Level 9 
Robell House, 287 Elizabeth Street, Sydney NSW 2000.  

1. Definitions and Interpretations 

Austroads Publications means any publication or document produced by Austroads.  

Internal use means use of the Product within the Licensee’s organisation.  

Licence means the right to access and use the Product. 

Licensee means the purchaser and user of the Product. 

Product means Austroads Publications ordered and purchased through the Austroads publications 
website and downloaded as electronic PDF files.  

2. Product Availability 

2.1. The Product is available via the World Wide Web through the use of a web browser. Documents 
are provided as PDF files, viewable through the use of Adobe ® Acrobat ® Reader Version 5 and 
above.  

3. Technical Support 

3.1 Austroads provides technical support by the following means: 

Email: support@canprint.com.au 

Phone: 1300 889 873 (between 8:00 am and 5:00 pm AEST) 

International Phone: +61 2 6293 8381 

4. Licence Agreement 

4.1. By using the Product the Licensee agrees to be bound by the Licence Agreement for the Product. 

4.2. The Licensee is granted a non-exclusive and non-assignable Licence to use the Product. 

4.3.a. Licensees are permitted to use the Product and may locally install and use the Product. 
Licensees are permitted to make one paper copy of the Product for Internal use only. Licensees are 
permitted to make one electronic copy of the Product for backup purposes. This applies to casual 
users and purchasers of a single user subscription service. 

4.3.b. Purchasers of multiple user (up to five concurrent users in one location in one organisation) or 
multiple location (up to 20 concurrent users in multiple locations in one organisation) subscription 
services may install and use the Product on a network with the number of concurrent users permitted 
corresponding to the number of users permitted for the subscription service. Licensees are permitted 
to make paper copies of the Product for Internal use limited to the number of network users specified 
in the subscription service. Licensees are permitted to make one electronic copy of the Product for 
backup purposes.  



4.4. The Product supplied by Austroads at the time of purchase is the latest version that has been 
approved and issued by Austroads. Austroads will not in any way provide the Licensee with an 
updating service for the Product. The Licensee agrees that Austroads has no obligation whatsoever to 
advise the Licensee of any amendments or changes to the Product or even as to its withdrawal from 
publication irrespective of the reason for any such amendment, change or withdrawal.  

4.5. It is expressly agreed that Austroads retains all title to the intellectual property contained in the 
Product or is an authorised distributor of the intellectual property. Licensees shall not challenge or call 
into question Austroads' ownership of Intellectual Property Rights in respect of the Product.  

4.6. The electronic PDF files provided by the Product, and authorised paper copies of the Product, are 
the subject of copyright. Unauthorised copying of the Product and any modification of or merger with 
other software or documents is expressly forbidden. However, in consideration for entering into this 
licence agreement and agreeing to pay any Licence fees to Austroads, the Licensee may use the 
Product to obtain information contained in the electronic PDF files for their own Internal use only but 
shall not otherwise use, modify, adapt, supply, transmit, send by e-mail, reproduce, or do any other 
thing in relation to, the Product (except what is allowed by the Licensee as stipulated in 4.3a and 
4.3b).  

4.7. The Licensee shall not modify, adapt, translate, reverse engineer, decompile, disassemble or 
create derivative works based on the Product.  

4.8. The Licensee shall ensure that all of the personal users that have rights to access the Product 
under this Licence shall exercise that right only for the purposes specified and shall not use the 
Product for any other purpose.  

4.9. For reproduction of the Product or portions of the Product, and for which are outside the 
circumstances included in this agreement, permission must be sought in writing from Austroads. 

4.10. The Product is licensed only to the Licensee. Under no circumstances may the Product be 
transferred by the Licensee to any other party without the prior written consent of Austroads. Under 
no circumstances is the Licensee permitted to reproduce material from the Product for external use or 
for use on any other site or group of sites.  

4.11. This Licence will terminate automatically and without notice if the Licensee fails to comply with 
any provision of the Licence. Upon termination the Licensee agrees to destroy all copies of the 
Product.  

4.12. The Licensee acknowledges that no promise, representation, warranty or undertaking (other 
than any contained in this Agreement) has been given by Austroads or any person or company on its 
behalf in relation to the profitability of or any other consequences or benefits to be obtained from the 
use of the Product and the Licensee relies wholly upon his own skill and judgment in deciding to use 
the Product.  

4.13. Austroads shall not be liable to the Licensee or any other person in respect of any loss or 
damage, however caused which may be suffered or incurred or which may arise directly or indirectly 
in respect to the Product.  

4.14. No warranty is made by any party connected with this Product, express or implied, with regard 
to the quality, utility or accuracy of the Product and no liability will be accepted for any damage, direct, 
indirect, special or consequential, arising in any way out of the use of the Product.  

This agreement is governed by and must be construed in accordance with the laws of the State of 
New South Wales.  

5. Educational Institutions 



5.1. Educational institutions that are provided with PDFs directly from Austroads are to adhere to 
stipulations in the Licence Agreement above. Educational institutions however are able to make these 
available to their students. This can be done by supplying one print copy of the product in the 
university library. Products can also be uploaded to the relevant courses’ intranet page only if this has 
restricted access and can only be entered by students who are participating in the course and need a 
password to enter the section of the intranet where the products can be found. Students are free to 
browse the publication through the intranet.  

For further information contact: 

Email: austroads@austroads.com.au 

Phone: +61 2 9264 7088 (between 8:00 am and 5:00 pm AEST) 


